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Text, Phone and Email Appointment Confirmations 
 
 

By enrolling in text and email appointment confirmations, you are authorizing TFD to send text, phone or email 
message appointment reminders to you on your provided cell phone number and email address. You may reply to 
these messages with the number 1 to confirm your appointment.  
 
You also agree that all individuals associated with your account may receive alerts referencing their appointments. 
Text message charges from your cell phone carrier may apply.  
 
The text message system is provided by Forest Hills Pediatrics to our patients on an as-is basis. Data obtained from 
you in connection with the text message system may include, but not limited to, your name, address, cell phone 
number, email address, office, future appointment dates and times. Forest Hills Pediatrics is not liable for any 
delays that may be experienced during the transmission of any messages, as delivery is based on the speed and 
effectiveness of your wireless provider.  
 
Opt-In and Opt-Out Policy You may  request to opt-out of our text message system by sending by contact our 
office to let us know you would like to opt out. You will no longer receive confirmation via text message, phone or 
email if you opt-out of this service.  
 
I have read and understand the statement on this page.  
 

Signature: _____________________________________________ Date: _________________  
 
Parent/Guardian Signature (if minor patient):________________________ Date: _________________ 


